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I hereby declare that all information mentioned herein
above is correct and identical to the facts, and I will
be fully liable for the authenticity of information men-
tioned herein: furthermore I declare that the subject of
complaint is not considered before courts & I will not
take any other procedures in case of agreement with the
company to take rectifying procedures with respect to
the complaint subject to the CMA or CBK.
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Notes:

The Complaints Should be submitted as follows:

1. By hand to complaint unit at Kuwait Investment Company to:
Souq Al Manakh, Mubarak Alkabeer Street , Sth floor

2. By mail to the name of Complaint’s Head to:
P.O Box 1005, Safat 13011 Kuwait

3.By email to the name of Complaint’s Head to:
complaints@kic.com.kw

Reply to the client’s complaint shall be made within 30 working days
from the date of receiving the complaint by the complaints units in the
company, in case the client has filed a law case, the company reserves
the right to halt the complaint investigation. if you have any question or
inquiry please do not hesitate to contact the complaints unit at:

T: 22967225 - Fax: 22490846 - Email: complaints @kic.com.kw
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